
      

 

 
 

DOWNLOAD & SET-UP GUIDE 
 
 

Why download the FREE App? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
How do I start using the App? 
This step-by-step guide will help you easily download, install, and set up this free app on your mobile device (phone 
or tablet). Whether you’re using an Apple iOS or Google/Android device. 
 
Overview: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

APP 



 
Step-by-Step: One-time set-up 

  
 

Scan the appropriate QR code OR  
Click the icon on your phone or tablet:  Apple  Google 

Tap          type in Lakeland Networks IQ 

                                                 

 
 
 

 
Type in your email, click Continue  

Complete the form (password min 8 characters)  

tap the two check boxes, click Continue  

Allow face id sign-in or click Maybe Later  
 
 

 
The App helps facilitate the set up of your equipment ie. router/wi-fi/wi-fi extenders in your home. Your System 

 is likely already set up and you have internet – so you can pass over any of the System Setup prompts. 

Click My System and Wi-Fi Are Already Set Up 
The router is the device or “box” that connects your home to the internet and then shares it with  

all your devices, usually via Wi-Fi.    
Connect Router to App - you need to be by your router 

-Allow camera access as you will need it to scan  

-Point the camera at the QR Code on your router & scan  

The identifier information will automatically populate  
There is an option to Manually enter the details if needed  

-Click Start Setup - you will now be on a screen titled Setup Wi-Fi 

Your network Name, Wi-Fi Password and Security will populate 
Network name is what will be seen when someone looks for an available  
Wi-Fi network to connect to. If you want to change name/password, then tap on each and 
change it, Tap Done. 

-Click Skip, My Wi-Fi is already Set Up  
 

Your Mesh Units, also known as Wi-Fi Extenders, will also likely 
be already set up so you can skip this by -clicking Not Now  
If you want to modify the names/passwords do so the same way as above by clicking on Set Up Mesh Unit 

 
You’re now ready to start using your App!! 
 
Contact Us if you need any help: (705) 646-1846, Option 2  

-              Version: SL SUG 1 


